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The RSC are delighted to welcome Mark Clark to the team.  Previously  
Network Manager for the Glasgow Colleges Group and Glasgow Caledonian 
University, Mark joins the team as our eAdvisor: Technical Infrastructure  
Management.  With extensive experience in IT support & network develop-
ment in both the HE & FE sectors, there is little Mark has not come across.   
 
Mark is looking forward to catching up with you all soon.  In the meantime if 
you have any questions or issues you would like to discuss, please don’t hesi-

tate in getting in touch.  Telephone 0141 585 0022/23 or email m.clark@rsc-sw-scotland.ac.uk 

 
Technical News 

I found all of the presentations 
to be clear and all presented me 
with ideas that I could use with 
a bit of 'outside the box'  
thinking  

I have been an avid user of  
forums and chat, etc for many 
years now so the technology is 
not new to me. This course has 
definitely given me food for 
though as to how this can be 
used in education 

It has simply made me more 
aware of how materials, which I 
already have, can be altered to 
make them more accessible to 
students. 

The whole course has raised my 
awareness of many different ways 
of presenting the same subject, 
thereby accommodating many of 
the students differing learning 
styles/abilities  

Our eSkills for eLearning 
training programme has been 
completed with 5 cohorts of 
staff from colleges in the 
West of Scotland. With tight 
budgets and ever increasing 
time demands, training has to 
have clear objectives and  
immediate practical benefits 
to staff and of course their 
learners. The eSkills for 
eLearning programme is  
designed to equip staff in  
colleges with an understand-
ing of how eLearning can  
impact on learning & teaching 
and give them some basic 
skills to get started. 
 

The course is delivered in 
half day sessions over an 8 
week period.  We are  
confident this model is the 
most successful. Courses 
can be organised either in 
house or at the RSC. 

For more details about the 
course, contact your Staff  
Development Officer or visit 
our website.   

I found the eSkills for eLearning 
course very interesting and  
extremely beneficial.  

I am delighted to say that the 
course offered me the opportunity 
to further develop these skills and 
also provided lots of new and  
interesting sources of information. 

I discovered an abundance of new 
skills and information at each  
session. It encouraged me to  
create more interesting, interactive 
materials for my students to  
enhance their learning experience. 

We have also developed a 

mentoring scheme for  
colleges that wish to run the 
course themselves. 
 

Feedback from staff who 
have participated in the 
courses has been very  
positive and we are  
encouraged that this course 
is wholly appropriate and 
manageable for very many 
staff working in the sector.  
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    JISC Ask! 

Why not email in a question about e-Learning or using technology for teaching?  It 
will be answered by the most appropriate member of RSC staff and the sender of 
the question used will receive one of our pen drives with a JISC lanyard - JISC for 
the asking!   Email your question to support@rsc-sw-scotland.ac.uk 

Q:   I was looking at some terrific teaching resources available from National Learning Net-
work but I can’t seem to download them.  How can I use them on our VLE? 

A:  Every institution has two or three nominated staff with download privileges for 
the NLN materials, to ensure that multiple files are not downloaded to the server and they are behind a 
secure login.  If you are unable to find out who the NLN nominated staff are in your college, please con-
tact the RSC and we will be happy to tell you.   

Well, it’s that time of the year 
again…  parties, presents, fun and 
games. That old white-haired 
bloke (no not the RSC manager!) 
stomping around on roofs with 
XBoxes and Playstations, telling 
us all that simulations are it!   
Well he might be right.  Simula-
tors are getting so good that 
sometimes reality looks dull by 
comparison!  
 
Real or virtual, our reality  
requires real people to do real 
“stuff.”   Reality for us at the RSC 
means looking ahead on the  
issues which will be around for 
the foreseeable future and helping 
you get to grips with them. So 
what might these be?   
 
Accessibility features promi-
nently on our landscape, with the 
Disability Equality Duty  having 

recently become law on 4th  
December 2006. We will have 
the services of our accessibility 
officer at your disposal to provide 
practical help with implementa-
tion and related issues.  
 
eAssessment is another real issue 
for colleges, as they begin using 
both online formative and summa-
tive methods to assess students 
work. Does it work? What are 
the methods?  Are we ready to 
do it now?  We will have the  
services of an eAssessment spe-
cialist for the next 18 months to 
help colleges begin using the sys-
tems currently on offer to the 
sectors.  
The Scottish Funding Council 
have provided funding for both 
posts to help us help you.  We 
are grateful to them for that  
support. We also look forward to 
working with colleagues in 
COLEG and SQA in promoting 
their online assessment systems. 
 
ETNA ‘06 
Last summer, college staff com-
pleted ETNA the sector training 
needs analysis. It shows us that 
technology is becoming an even 
greater influence on how we do 
things - both at work and socially 
- with home connectivity rivalling 
that of colleges for the first time, 

and this seems set to grow.  
 
What’s ahead 
In Seoul, South Korea, residents 
can enjoy Wireless Multimedia 
Broadband (WMB) enabling ac-
cess to live television.  TV 
downloads, internet, telephony, 
email, video conferencing and 
much more can all be accessed  
from one small handset con-
nected wirelessly over a 9 Mbs 
connection. Pilot projects are set 
to launch a similar level of service 
in Britain during Spring ’07. 
 

Technology pundits predict the 
relentless evolution of technolo-
gies will continue until around 
2020.  Data pathways are ex-
pected to be a single atom wide 
and then we can all relax, since 
the technology revolution will 
have reached its peak and Santa 
will return to putting Lego back in 
the virtual sack. Of course by 
then, he will have been replaced 
by a robot!  Ho! Ho! Ho! 
Happy Christmas everyone! 
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New Workshops for Operational Managers 

 

eLearning for Managers 
The Team at the Regional  
Support Centre are developing a 
series of workshops for the New 
Year aimed at supporting  
operational managers in our insti-
tutions in the West of Scotland. 

The workshops are designed to 
assist and advise managers to plan, 
implement and enable eLearning 
developments towards a more 
co-coordinated and transforma-
tive stage. 
 
Modernising Learning 
The first of these workshops  
entitled “Modernising Learning” is 
scheduled for the 25th of January 
’07. The objectives of this  
workshop are to establish a  
common understanding of 
eLearning, understand the benefits 
of using technology for teaching, 
discuss the issues associated with         

implementing eLearning and work 
out solutions and strategies to 
ensure progress towards the  
embedding of technology in  
college processes. 
 
More workshops for operational 
managers are planned and as with 
the Modernising Learning work-
shop, they will be held at the RSC 
offices and can also be delivered 
in house to Colleges. Keep an eye 
on the training pages on our web-
site for more information as the 
workshops are developed and 
feedback to the team on content 
is always welcome. 

 

Contacts 
Fionnuala Carmichael 
f.carmichael@rsc-sw-scotland.ac.uk 
Joan Walker 
j.walker@rsc-sw-scotland.ac.uk  

   Dates 2007 Title of Workshop 

   January 17 -19  Maintaining a Microsoft SQL Server 2005 Database (3 days) 

   January 23  Design Solutions for eLearning 

   January  24  Detecting and Deterring Plagiarism 

   January  25 Modernising Learning 

   January 30 Blogs, Wikis and Social Networking 

   January  31  Surviving Web Overload 

To book any of our training, just send an email request to support@rsc-sw-scotland.ac.uk 

 New Year - New Training 
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JISC at your Service! 

JISC Regional Support Centre Scotland South & West 
1 Todd Campus, Acre Road, Glasgow  G20  0XA 
Tel:   0141 585 0022/23   Fax: 0141 585 0020                                
Email:  support@rsc-sw-scotland.ac.uk 
Website: http://www.rsc-sw-scotland.ac.uk 

The Rt. Hon. Tom Clarke CBE 
MP officially opened The Horizon 
Centre at Coatbridge College 
earlier this year.  The centre is a 
purpose built area providing vari-
ous forms of support for learners. 
 
John Doyle, Coatbridge College 
Principal said: 
“Our aim is to provide Lifelong 
Learning opportunities that are ac-
cessible to everyone in the commu-
nity.  By providing modern bespoke 
equipment and resources in a sup-
portive, non-threatening environment, 
existing skills can be updated whilst 
new ones developed.  I am delighted 
with the success of this initiative.  It 
is an excellent example of how 

through effective 
partnership we can 
make a real and 
meaningful differ-
ence.” 
 
The Centre has 
been developed in partnership 
with Brite, the Scottish Funding 
Council, the JISC RSC Scotland 
S&W and with the backing and 
support of the local MSP, Elaine 
Smith.  Its aim is to raise the  
profile of ‘support for all’ and  
reduce the real and perceived 
barriers to education through the 
appropriate use of assistive  
technology and resources,  
workshops and training. 

Margaret McKay, our eAdvisor 
for Accessibility and Inclusion 
here at the RSC, worked with 
Learning Support staff and  
students at the college to provide 
a range of opportunities for  
visitors to use assistive technolo-
gies for themselves and to learn 
about how they may be applied in 
different situations to support a 
range of learners.   

 

New Horizons for Scotland’s Oldest College 

Shibboleth supports the sharing 
of resources, allowing users  
access to resources using a Single 
SignOn (SSO).  JISC is adopting 
Shibboleth to bring the UK educa-
tion and research community  
sector in line with international 
moves to use Shibboleth as the 
most widely adopted standards 
based approach to access manage-
ment.   
 
How authentication is carried out 
by the institution and how rights 
management is carried out by  

service providers is left up to the 
respective parties. In doing so, 
Shibboleth depends on trust 
agreements, which are managed 
by Federations. 
 
Shibboleth is a technology that 
enables federated access manage-
ment.  It triggers the authentica-
tion process within an institution 
and establishes a way of  
exchanging information between  
individuals and providers of digital  
resources which protects the  
security of both the individual and 

the resource concerned.    
 
At the end of November, JISC 
announced the launch of the UK 
Access Management Federation, 
managed by UKERNA.  The  
federation will be made up of 
'identity providers', such as  
universities and colleges, and 
'service providers', such as  
publishers of online resources.   
 
Further information about the 
federation is available from: 
http://www.ukfederation.org.uk/ 

 
 Shibboleth   


